sysTtem ‘ source

We piovide afordable, professional IT sgices to
organiz&ions equiring IT gpetise but not
necessayilfull-time Mary dients can meet their IT
needs with a d#fied engineer on siterfonly a %2

day weeky.
Dedicated IT Support

We will assign a dedied Systems Engineer tauy
locaion on a pesteduled basiShis SE will povide
proactve netwark maintenangenonitoring suppot,
best pactices implemetitan and guidance in
tedinology planning

Menu of Services

Maintain

Your dedicged SE will mammgg and maintain the
network, handle userequests and desktop issaad
develop a telenolagy plan ér your omganizaéion.

Respond
Discounted suppbduring non-deeduled howris
awildle 7x24 with guanteedesponse

Monitor

A hosted pplication wtches the pedrmance of
computes, software and netark infrastucture
aound the dk. Clients a aleted with actiortade
informaion when critical tresholds & beatbed.

Filter
Email vius fltering and spamdiking

Locate
Tradks missing assets withoimhation for recovety.

Repair

Maintenance ler is fiee br hadware puchased
from System Sowe as long asy contiue with the
program.

410.771.5544 1410.771.9507 wwwsysst.com . 338 Clubhousedad

“ System Source successfull 'y
pro vides m y or ganiza tion
with proactiv e IT support
and guidance .”

Arlene HgdenTheWeinbeg Foundaion

System Source Benefits

Additional Technical Suppot
Enginees hae priority access tendor hotlines and
over 70 System Saertebnical pesonnel.

Quality
Manaers solicit kent feedbakc monthy,.

Best Practices Review
Guiding tebnology,task prioritizaon, user equest
gueuedocumentagon and taining plan.

Personalities tha Succeed
Personnel a rigorousy sceeneddr sensitiity to
client ewironments as &l as tdmnical &cellence

Disciplined Process Experience
Exposue to multiple dients
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