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24x7 attention.

the one source for IT & AV

System Source provides Internet bandwidth, spam and virus control and a secure,
full service hosting environment without the expense of extra infrastructure and

“System Source handles our internet needs with outstanding professionalism.”

Menu of Services

Ed Bennett, Manager, Internet Strategy
University Of Maryland Medical Systems

System Source Benefits

Let Us Manage Hosted Servers (Virtual/Physical) -
We address server, backup, bandwidth, maintenance,
support and monitoring.

Uninterruptible Power - Power is cleaned through UPS
back-ups. Backup protection from a | 00-kilowatt diesel
generator protects against power failures.

Let Us Maintain Hosted Servers (Virtual/Physical) -
We supplement your IT team by maintaining your server
infrastructure in our data center.

Let Us Host Servers (Virtual/Physical) -
We host your servers in our data center.

Redundant Environmental Controls - 24x7/ for critical
systems including air conditioning and power.

Bandwidth Availability - \We maintain connections to
multiple upstream internet connections for high throughput
and fault tolerance.

Let Us Monitor IT - Watches the health and performance
of computers, software and network infrastructure.

Physical Security - Two factor authentication limits access
to authorized parties.

Data Protection Service - Provides secure real-time data
replication to off-site locations.

Backup and Storage - Regular backups of hosted servers
with off-site storage.

Software as a Service - Exchange, SharePoint and support
for other applications via remote access.

Remote Access - Maintain your server remotely with
complete access to files.

Web Site and Email Hosting - Cost effective, shared hosting.

Uptime Guarantee - 99.9% uptime for hosted systems.

Internet Access - Wired and wireless connections with
backup options.

System Monitoring and Maintenance - Technicians
maintain servers, routers and services.

Spam and Virus Control - Services block spam and viruses
before they reach your network.

Technical Support - Knowledgeable staff provides end-user
and technical support.

p.410.771.5544 f.410.771.9507

Patch Management - Latest security and patches are ap-
plied to your systems under most offerings.

338 Clubhouse Rd. Hunt Valley, MD 21031
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