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We are responsive,
expert Internet services
providers.

Save time and money by hosting your website, servers and
applications with Internet professionals. All our hosting
packages offer you our outstanding level of service and
technical expertise. Among Internet service providers, System
Source stands out as being both responsive and reliable.

Find out how you can rely on us to host your business
critical websites, servers and applications. Call our team
at 410.771.5544.
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System Source
ISP Operations Hosting Services

Domain Name Hosting — Your domain name
is one of the most important aspects of your
Internet strategy. We can assist you in select-
ing and registering a domain name. Hosting
and maintaining your domain is offered in
conjunction with your other Internet services,
at no additional charge.

Virtual Email Server Hosting — Virtual email
server hosting is a cost-effective solution for
businesses that require only basic email servic-
es. Each email server comes with full admin-
istrative capabilities, a fully functional web
access client, so you can access your email
from any web browser, and back-up email
service capabilities.

Web Site Hosting —Web site hosting on a
shared Internet server is an ideal, cost-effec-
tive solution for businesses whose web sites
are small, are not transaction oriented or do
not generate a lot of traffic.

Web Server Hosting — If your web site incor-
porates a lot of multimedia features, requires
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increased security, is transaction oriented, or
experiences heavy visitor traffic, you should
consider a dedicated server. A dedicated web
server is also recommended if you host multi-
ple sites, require a custom environmental con-
figuration or custom applications.

Application Server Hosting — Hosting an
application server in our Network Operations
Center (NOC) reduces traffic on your internal
network, increases the availability of your
application, and reduces the total cost of own-
ership. Application server hosting is perfect
for applications that support remote and
mobile users.

Secured Server Hosting — At System Source
we build, maintain and customize security
solutions such as firewalls and virtual private
networks (VPNS).

Network Operations Center

All servers are housed in our Hunt Valley,
Maryland Network Operations Center (NOC)
that features:

System Monitoring — All systems and services
hosted in our NOC are monitored 24 hours a
day, seven days a week. Multiple technicians
are always on call, and ready to respond.
Custom monitoring solutions are available.

Uninterruptible Power — All power is supplied
and cleaned through UPS battery back-ups
with an average run-time of 20 minutes. Our
NOC is also equipped with a 100-kilowatt
diesel generator in the event of a lengthy
power failure.

Bandwidth Availability — Our hosting network
is multi-fault tolerant. We maintain four T1
connections to multiple upstream Tier 1
providers, utilizing multiple paths. We also
maintain an average network load of less than
30% utilization during peak hours.

Backup and Storage — Maintaining current
back-ups of your files and data is critical. We
maintain regular full backups on all servers
hosted in our NOC. Back-up tapes are stored
off-site.

Remote Access — You have the ability to
maintain your server remotely and you have
complete access to all your files and data.
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Hosting Packages

Virtual Email Server Hosting

]§ervices included in the monthly hosting
ee:

« Virtual email server -
name@yourcompany.com

* 50 e-mail accounts

 E-mail auto responder

« Domain name registration assistance
« 100 megabytes of hard drive space

* Regular full system backups

* List-server account

* Web Access client

Virtual Email Fees

Setup - $50
Monthly - $30

Pre-pay one year - $300

Web Site Hosting

?ervices included in the monthly hosting
ee:

« Virtual server - www.yourcompany.com
« Web site traffic analysis reports

« Virtual ftp server

* Virtual email server

< Domain name registration assistance

« 100 megabytes of hard drive space

500 megabits of through-put per
month

« Regular full system backups
» Windows or Linux server software

« Support for CGI, PERL, PHP, SSL

Web Site Hosting Fees

Setup - $99
Monthly - $50

Pre-pay one year - $500

Managed Web Server Hosting

System Source provides a secure, full
service hosting environment without the
expense of extra infrastructure and 7x24
attention.

« Continuous automatic monitoring -
System Source monitors your servers,
routers and services and provides real-
time notifications to our technicians
around the clock.

* Backups- system backups with off-site
storage

* Power redundancy- UPS battery back-
up with additional backup protection
from a 100-kilowatt diesel generator

* Reporting- On-line web site usage sta-
tistics

* Network security audits - to identify
potential vulnerabilities

» Patch management- Notification
and/or installation of critical security
patches

» Incident reports - to keep you
informed of hardware and security
issues

» Scheduled notifications- you receive the
notifications that you request

* Hardware, software and limited applica-
tion support

* 7x 24 hardware response is included.

Custom Packages

Call System Source and ask for the
Internet Sales Team to discuss your
hosting security needs.
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